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Personal Data



Surname
Albasini


First Name
Alisia

Nationality
South African

Identity Number
890305 0338 083

Date of Birth
1989/03/05

Sex
Female

Contact Number
+ 27 82 745 6692
Email Address 
alisia.albasini@gmail.com

Marital Status
Married
Home Language
Afrikaans

Other Language
English 

Criminal Offences
None

Driver's License
yes – code 8
Health
Excellent

Home Address
On tour – currently in:

Groot-Brakrivier


Western Cape


6525
Objective
I can communicate with people and  would like to help them through the work that I do.  I would like to make a difference in any workplace.  I am eager to learn and enhance my performance.
Educational Qualifications

High School Attended
Riebeeckrand High School

Highest Grade Passed
Gr 12

Year
2007

Subjects Passed
Afrikaans
Geography


English

Computer Typing


Biology

Hotel Management

Distinctions
Computer Typing – 40wpm

Other Qualifications
* Service IQ NZ
Licence Controller Qualification



* Sale & Supply of Alcohol Act2021 (nzqa4646)

* Host Responsibilities  (nzqa16705)
* Bio Sculpture
Gel Overlay 
* The TEFL Academy UK
Teach English Foreign Language


Level 5; 168 Hour Course 
* Corporate IQ
Telephonic Customer Care 
* Adcock  Ingram
optimizing customer Potential
     OTC Academy of Learning
Passed 85%

* Nail City Beauty School
International Beauty Therapist Diploma

Passed with distinction

* ICDL
International computer driver's license

Module 1 passed – 85% 

Module 7 passed – 88%

* torque it
windows 7 support


Customized troubleshooting and supporting of windows 7 in the enterprise
* Action Training Academy
First Aid Level 1

Feb 2013 – November 2013
Internal Training
* Sapp My Learning
Customizing Outlook 2007 (Passed 96%)

Occupational Health and Safety

Anti-Money Laundering


Conflicts of Interest in working environment
Employment History
*Company
alternativealbs.co.za

Position Held
Owner
Responsibilities
Managing all accounts inbound and outbound, 

Graphic Design, Counter sales, stock level control, online marketing, bookkeeping, and manufacturing 
Period
Oct 2022 --- current
*Company
Print@ Groot-Brakrivier

Position Held
Founder & Owner
Responsibilities
Managing all accounts inbound and outbound, 

Graphic Design, Counter sales, stock level control, online marketing, bookkeeping, and manufacturing 
Period
1 August 2021 --- September 2022
Online
www.printat.co.za
https://web.facebook.com/PrintAtGrootBrakrivier 

*Company
Print@ Victoria West 
Position Held
Owner
Responsibilities
Managing all accounts inbound and outbound, 

Graphic Design, Counter sales, stock level control, online marketing, bookkeeping, and manufacturing. 
Period
1 April 2019 --- current
Online
www.printat.co.za

https://web.facebook.com/PrintVictoriaWest 

* Company
Kingwill’s Guesthouse 

Position Held
Reception/PA 

Responsibilities
Managing emails and Incoming Calls


Receiving clients and booking them in


Managing Petty Cash

Assist in the Deli as required. Duties may include stock ordering, till point, Keeping tax files up to date, etc.
Period
7 November 2016 – 31 March 2019
* Company
DNAFit (UK)
Position Held
Client Relationship Support


B2B Community Manager
Responsibilities
* Managing the Business to Business Channel
this includes: 

Contacting Personal Trainers and Nutritionists on a global scale to attend DNAFit Courses

Supporting existing clients on a global scale

Marketing the courses on global scale
Arranging venues in London, UK for courses

Managing DNAFit Private Facebook Page

* International traveling to setup new office and train new Call Centre Agents

* Training Sessions via Skype for international employees. 

Period
31 October 2014 – 31 October 2016
Contact Person
Rosie Frappola  (HR)

+49 176 15927302

* Company
Max.ASP

   Position Held
Trading Floor Executive 

Project: DNAFit – Sales to international clients 

  Inbound calls from international clients.
   Period
15 July 2014 – 31 October 2014
   Contact Person
Theresa Lundal


+27 82 260 2470
* Company
Standard bank of South Africa head office

   Position Held
IT Service Desk consultant – Inbound


* Handling average of 60 inbound calls

* Maintaining QA of 90% above

Customer Interaction Consultant – Outbound


* Handling average of 60 outbound calls


* Maintaining QA of 90% and above


Testing – in-house application Enhancements


First Aider in department

    Period
July 2010 – November 2013
    Contact Person
Erwin Whelan


+83 260 5887

    Awards:
True Blue award for being one of the top          

                                  
Performers in ktp level 2 training. (92%)
*  Company
Isoleso optics pty
    Position Held
Call Centre Agent

    Period
Aug 2009 – July 2010
*  Company
Chronicare Medicines pty

    Position Held
Ccd Clerk – Capture data of medicine 
   

                                                                                                    And couriers


Speed Post – Send out parcels

                              Deal with couriers 


                              Keep records


Dispensing – Pack medicines


Call Centre – Queries and filing


Receptionist
   Period
Des 2007 – Aug 2009
