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	[bookmark: _Int_pGi8zWv2]OVERVIEW
	Dynamic customer service professional with hands-on experience in waitering, adaptability, and a passion for learning. Holds a comprehensive IT Engineering certificate with expertise in system administration, network management, and software development, along with a 150-hour advanced TEFL/TESOL Certificate. Eager to contribute skills in a diverse team environment.

	

	[bookmark: _Int_W1SjmWv7]EXPERIENCE
	SPUR
	[bookmark: _Int_oH3O5Ctf]02/2023 - 06/2023
	Waiter

	
	· My responsibilities were greeting and seating customers, taking orders, serving food and beverages, maintaining cleanliness, and providing excellent customer service to ensure a positive dining experience.
· The skills I learned include: 
· Working under pressure
· Prioritizing tasks efficiently
· Customer Service
Code B driver’s license

	

	[bookmark: _Int_mi9tG7k4]EDUCATION
	Hoërskool Duineveld

	
	[bookmark: _Int_CoWTt4lS]2017 - 2021
	National Senior Certificate

	
	· [bookmark: _Int_4qwWU3tq]Afrikaans – Pass
· English – Pass
· Mathematical Literacy – Pass
· Information Technology – Pass
· Computer Application Technology – Pass
· Life Sciences – Pass
· Life Orientation - Pass 

	
	

	
	

[bookmark: _GoBack]IT Academy (Optimi College)
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	IT Engineer 

	
	
Google (Google Analytics Academy)
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2024 – 2024      Google Analytics

EF Standard English Test
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150 Hour Advanced TEFL/TESOL Certificate
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	[bookmark: _Int_yOWIc4FG]SKILLS
	Customer Service/ Teaching English/ Computer Literacy
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English Certificate

Wian Obbes

has successfully completed the EF SET Certificate
and has earned the English level:

75/100

C2 Proficient

© Reading @ Listening

Awarded on: 09 Jul 2024

Understanding the results

EF SET 0-20 21-30 31-40 41-50 51-60 61-70 71-100

B2
CEFR AO Al A2 B1 . C1 Cc2

Novice Beginner Elementary Intermediate . Advanced Proficient
Intermediate

The achieved English level is 75/100 on the EF SET score scale and C2 Proficient according to the
Common European Framework of Reference (CEFR). The EF SET score is calculated as an average of the
reading and listening scores.

Reading Score Listening Score
C2 Proficient C2 Proficient

cert.efset.org/A2F8Ky
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TEFLUniversal

S

150 Hour Advanced TEFL/TESOL Certificate

Accredited Course Graduate

Wian Obbes

The bearer of this certificate has completed a course focused on teaching English
as a foreign language to non-native learners

Accredited by: /?

ACCREDITAT Date of Award:04/11/2024 FRASER STEELE

Date of Issue:04/11/2024

Accreditation of TEFL/TESOL and Trainin; 1t .
P lwdeade! i de g Certificate Number:52735

Education Director
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