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Professional Summary
Dedicated educator with years of experience in community engagement. Skilled in creating inclusive and culturally sensitive environments and fostering strong connections with diverse learners. Adept at employing innovative strategies to support success. Dual citizenship (Canada and USA resident alien). ENFJ personality type: Empathetic, communicative, and motivational.

Core Competencies
Cross-Cultural Communication
Community Engagement & Outreach
Program Assessment & Evaluation

Professional Experience
· Founder and Principal Consultant, A.B.P. Services,1998 – Present
Canada/USA
Designed and delivered tailored programs for diverse communities, emphasizing communication, cultural sensitivity, and engagement - Collaborated with educators and community leaders to ensure alignment with learners’ needs and capacities.

· Financial Recoupment Officer, Medicare B, 1998 - 99
Seattle Washington USA
Solved billing claims with physicians, clinics, and providers throughout 11 American states.

· Program Analyst/Senior Program Manager PM 4, Indian and Northern Affairs Canada,1996
Vancouver, BC Canada
Conducted (40+) field audits of BC student funding data at provincial and independent schools.

· Loans and Mortgage Manager Trainee, Bank of Montreal, 1995 - 96  
Vancouver BC
 Marketed and administrated investment and credit products to clients.

· Commercial Loans Fieldworker / Business Program Manager, 1993 – 95
Native Brotherhood of BC, Vancouver BC 
Monitored and audited a high risk distressed loan portfolio ($2.5M) of commercial loans, seventy plus clients, investors, and commercial fishing vessels. - Responsible for new loan start ups - Authorized funding and resources to implement projects. - Worked with all involved parties, managing loans with political and financial discretion under volatile conditions. - Increased revenues and decreased write-offs of loans through changes in credit & insurance policies and legal & political negotiation. - Researched & verified educational data mutual to BC Indian organizations & Indian bands.

· Field Researcher, Indian and Northern Affairs Canada, Vancouver BC, 1991
Designed school bus routes (urban and remote) over large regions of BC Indian territories and provincial land.

Publications
'The Kahtou', Contributing Writer, 2000 - 2002

Volunteer Experience
· Investigator in Training, Kaban Protective Services, 2022
Vancouver, BC
Conducted outreach and engagement sessions with Indigenous communities, demonstrating strong communication and teaching skills.

Education & Certifications
Security Worker License (2019-2025)
Investigator and Enforcement Certificate (2017)
Disability Advocate Training (2012)
Management Consultant Forum (1996)

