Desmond Mupangani
Address:  Number 163 Myburgh Street, Capital Park, Pretoria
Phone number: +27 81 445 2174
Email: desmondmupangani94@gmail.com
                                                                 Skype: https://join.skype.com/invite/HEQDkMsmRAhy
	ABOUT ME 
	Motivated TEFL-certified educator with a huge passion for English teaching and over one year of online teaching in diverse classroom settings. Looking for a role where l can contribute to a dynamic educational institution that values innovative teaching methods and a supportive learning environment for students of all ages. 


	WORK

EXPERIENCE
	Online English and Business Studies Tutor-Amazing talker (June 2023-December 2024)
Responsibilities

· Lesson planning and lesson scheduling for all the classes l was accountable for
· Accountable for preparing lesson materials before lessons
· Responsible for student grading
· Organising students assessments and progress reports
· Students follow ups and communication with guardians
IT Support Technician, Murray and Roberts Civil Engineering and Construction (January 2017-April 2018) 
Responsibilities:

· Provided vital IT support to a dynamic team at Murray and Roberts enhancing day-to-day operations across multiple construction sites
· Managed server updates and maintenance within a dedicated server room ensuring optimal performance and reliability
· Spearheaded the installation of routers and network infrastructure at various construction sites ensuring seamless connectivity
· Expertly troubleshoot and resolved hardware and software issues across a range of devices, including laptops, desktops, printers and routers
· Conducted site visits to address IT-related challenges demonstrating strong problem-solving skills and commitment to service excellence
· Accountable for all IT-related issues within the company collaborating effectively with the IT Administrator to deliver exceptional support.

	ACHIEVEMENTS 
	· I graduated with a 2.1 degree class
· I am certified with the 180 hour TEFL/TESOL certification
· Peer motivation through presentation of awareness topics at team morning meetings- Murray and Roberts Construction Zimbabwe
· Fitness/wellness advisory- Midlands State University
· Voluntarily helped students with their exam preparations in English Language, Business studies, Economics, Mathematics, Capital Park Pretoria
· At university l was in the gym club- MSU gym club
· Vice Head boy- Glen View 1 High School



	EDUCATION


	TEFL/TESOL 180 hour Certification, TEFL on the beach Institution (November 2024-February 2025)
Honors in Information Systems, Midlands State University Zimbabwe 2.1 Degree class (2015-2018)
Advanced level certificate in education (Business Studies, Economics and Mathematics)
Ordinary level Certificate in education (Mathematics, English Language, History, Geography, Integrated Science and Agriculture)


	SKILLS 
	· Computer literate
· Proficient in all Microsoft word packages
· Proven proficiency in verbal and written communication
· Lesson planning
· Patient with young learners 

	
	

	
	

	
	

	
	

	
	

	
	


	REFERENCES 
	Mr Gracerhod
Mentor  

Amazing Talker  

South Africa  

+27 69 279 0654  
Dr Theo Tsokota

Seniour Lecturer-Business Sciences

Midlands State University

+263775226089

Email: tsokotat@staff.msu.ac.zw
Dr. Munyaradzi Zhou (PhD - Information Systems)

Senior Lecturer

Faculty of Business Sciences

Department of Information and Marketing Sciences

Midlands State University

Cell: +263 712 307 951/ 772 837 264

Email: zhoum@staff.msu.ac.zw
Other references are available on request   
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