HANNAH DA SILVA

TEL: 071 248 6235 EMAIL: hannahdasilva91l@gmail.com
ADDRESS: 3 Hewitt Street, Aurora, Durbanville

TEFL TRAINING

January 2022 — May 2022 Level 5 TEFL Certificate - The TEFL Academy, UK
Courseincluded:
- Creatinglessons and teaching materials forarange of levels from
Elementary to Advanced
- Teaching speaking, listening, reading and writing
- Material & resource creation, utilisingthe internet
-Needsanalysisand teachingin different situations
- Classroom managementand teachingtechniques
- Language analysis —vocabulary, grammarand pronunciation

EDUCATION AND COURSES

2015 - 2019 4 Distinctions, Bachelor’s Pass
Fairmont High School

RELEVANT EXPERIENCE

During my eight months working at Ipic Play | became more understanding of different children and
learned to break things down foreach individual child inaway that made it easierforthemto
understand.

| jobshadowed ata private school fortwo weeks to getfamiliar with the responsibilities of ateacher
and the classroom environment.

EMPLOYMENT

December 2019 — August 2020 Waitress, Castella Amare, Melkbosstrand

- Greetedandseated customers, as well astook, processed and served theirorders.
- Cleanedandsanitized seating areas, as well as prepare them for customers.

- Handled customerinquiries and complaints.

- Handled cash and card transactions.

- Occasionally tasked with stock take.

- Reasonforleaving(restaurant closed down due to Covid19)

December 2020 — July 2020 Floor Supervisor, Ipic Play, Durbanville



- Responsible forthe safety of the children.

- Ensuredthe compliance of rules, regulations, and policies of the establishment by managing
staff and clients.

- Handledclientinquiries and any complaints.

- Ensuredthat all areas were supervised at all times.

- Responsible forthe quality and testing of the equipment.

- Reasonforleaving(got offered a new position with better opportunities)

November 2021 — January 2022 Bartender/Waitress, Tipples Bar & Grill, Durbanville

- Greetedandserved customers.

- Ensuredthe cleanliness of the seatingand barareas.

- Handledcash and card transactions.

- Handled complaints and inquiries from customers.

- Tasked with stock take, as well as some of the openingand closing routines of the
establishment.

- Reasonforleaving(resigned due to unsatisfactory conditions raised with managementand
no furtherchangeswere made).

PERSONAL DETAILS

Date of Birth: 22 November 2001
Marital Status: Single

Health: Excellent

Nationality: South African
Cleanfulldrivinglicence

REFEREES ON REQUEST



