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Nyandezulu locations ward 24 Port Shepstone 4240
Personal Details:
ID Number:                 8506085354080							
Mobile:		         0738984198
Date of Birth:               08 June 1985
Marital Status:             Single
Nationality:	          South African
Driving License:          None
Skills Profile:
· Good listening skills
· Analysis and attention to detail
· Building relationship 
· Team work
· Excellent  communication skills, verbal& written (IsiZulu, English & Afrikaans)
· Computer Literate 
· Customer service orientation 

Education:
· Last School Attended: Makhanda high school
· Highest STD Passed: Std 10 (Grade 12)
· Qualification: Senior Certificated:
Working Experience: 
· Employer:			OK FURNITURE 
· Department:		             Sales and service	
· My Position:		            branch sales consultant
Responsibilities:
· Customer Service
· Opening new accounts
· customer service
· assisting customers with their old accounts
· Meeting monthly target



· Employer:	Markham
· Department:	Admin Department 
· Manager:	MR Gumede
· My Position:	Assistant manager
Responsibilities
· Coordinating the store filling system 
· Handling of reports
· Drive  a unique customer services experience
· Team participation
· Perform General office administration duties
· Filling & Photocopying
· Updating personal information of customers on ITS system
· Answering Telephone and transferring of calls


· Employer:		Allison family trust(kfc)
· Manager:		Mrs. Musariri	
· My Position:	Supervisor

· Employer:		Postnet Port Shepstone
· Manager:		Sarita Gunpath
· My Position	:	General Work
Responsibilities
· Cashier
· Assisting customers with internet & computer
· Sending Couriers
· Copying and printing of documents






















References:
Professional References
Company:		OK FURNITURE
Branch Manager:	Mr. Jamal
Work Tel:    		039 688 2400
Company:		Markham
Manager:		Mr. Gumede
Work Tel:		039 315 9120
Company		Allison family trust (KFC)
Manager		Mrs. Musariri
Work Tel		0731244586
Company		PostNet Port Shepstone
Manager		Sarita Gunpath
Work Tel		082 218 0005
				
 

