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Education & Courses

Personal Details 

Certified ESL Teacher
TEFL Training

I am a certified TEFL individual. I
enjoy being creative and am also
keen to use this creativity to create
stimulating lessons to inspire a
class. I work well in a team and can
communicate well at all levels and
ages. I have a variety of outside
interests and remain committed to
improving my teaching skills further.

Jan 2019 - April 2022
Qualifi Level 5 TEFL Course

2005 - 2009 I Higher Education at
Rydalpark Secondary School
2011 I Monyetla Work Readiness
Programme 

January2016- Present I Plan
Submission Consultant
- Provide Architectural services,
drawing and submitting building
plans to the local municipality.
- Provide advice and plan perusal.

Employment 
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November 2010 - September 2013 
Talksure Trading I Medical Aid Sales
Consultant
- Manage large amounts of inbound
and outbound calls in a timely
manner.
- Identify customer needs, clarify
information, research every issue
and provide solutions and or
alternatives.
- Build sustainable relationships and
engage customers by taking the
extra mile

January 2013 - December 2015
RL Daly Attorneys I Debt Collection
Agent 
- Contacting debtors to enquire of
their payment status.
- Planning course of action to
recover outstanding payments.
- Negotiate payoff deadlines or
payment plans.
Create trust relationships with
debtors to avoid legal action.

Hobbies
I enjoy travelling, meeting new people
and experiencing new cultures. Dance
is a real passion and I am also a part 
of s small local dance group. I also
volunteer at the local charity event for 
underprivileged children. 

Skills

I have a three-dimensional
perception which allows me to excel
in detailed work. I am an individual
who thrives on the willingness to
take on new responsibilities and
challenges.



Michelle  Pillay

has achieved the following qualification:

Qualifi Level 5 Diploma in Teaching English
as a Foreign Language (TEFL) (The TEFL Academy) (RQF)

Qualification Number: 603/3835/0

Awarded on: 07 July 2022

Certificate Number: D149809 

Guided Learning Hours: 168

D149809



Qualifi Limited, Synergy House, 7 Acorn Business Park, Commercial Gate,
Mansfield, Nottinghamshire, NG18 1EX, England

Tel: +44 (0)115 888 2323 Email: info@qualifi.net Web: www.qualifi.net

Unit Transcript
   Qualifi Level 5 Diploma in Teaching English as a Foreign Language (TEFL)

(The TEFL Academy) (RQF)

is awarded to:

Michelle  Pillay
on successful completion of the following units:

D149809

Unit Number Unit Title Credit(s) Result
M/617/3459 An Introduction to Lesson Planning 3 Pass
H/617/3460 Teaching English Vocabulary 3 Pass
K/617/3461 Teaching Pronunciation 3 Pass
M/617/3462 Understanding English Grammar 5 Pass
T/617/3463 Teaching Receptive Skills: Listening and Reading 5 Pass
A/617/3464 Teaching Productive Skills: Speaking and Writing 4 Pass
F/617/3465 Teaching English Grammar 6 Pass
J/617/3466 History of the English Language and English

Language Teaching
3 Pass

L/617/3467 Teaching Materials and Aids and Classroom
Management Strategies

3 Pass

R/617/3468 The Effective use of Resources for TEFL

Awarded on: 07-July-2022
Certificate Number:D149809

Guided Learning Hours: 168 
Centre Grade: Pass

5 Pass


