                                                          NICOLETA DUCA                               

155 Kenmore Avenue, Harrow, HA3 8PB
Mobile: 07795575519

E – mail: 1234nikki@live.co.uk
                                                      Summary

A dynamic, passionate and results orientated manager with experience of leading high-performance teams in retail, catering, and hospitality sectors. Recently graduated BA (hons) Business at Arden University, I consider myself a hardworking, intelligent, personable, and highly motivated individual. Having strong interpersonal skills, and extensive experience of supporting, developing and motivating teams, I can easily help students and learners to do better and succeed. My greatest strength is patience, which I strongly believe is a great teacher, giving the necessary time and effort to help students learn something.  
                                                     Experience
General Catering Manager                                              05/ 2012 – 10/ 2013                                                                                                                                 
Ealing and Hillingdon Hospital                                       London
Compass-Group UK & Ireland

-Annual turnover of £1.6m, full P&L responsibility in commercial contract

- Recruitment, selection, training to brand standard, and motivating staff of 28

- Supported staff’s development in achieving NVQ Level 2 in customer care, and Level 2 in H&S and F&S

- Assisting in planning, budgeting, and forecasting the site’s short- and long-term financial goals

- Successfully managed conferences of up to 300 people

- Achieved PBIT for the whole period

General Catering Manager                                               09/ 2008 – 04 2012
University of Westminster                                                 Baker Street/ London
Compass-Group UK & Ireland 
-Annual turnover of £1.1m, full responsibility for achieving the organisation’s goals and objectives

- Successfully organizing and managing conferences and formal dining events
- Full responsibility for overseeing high quality front of house and hospitality services

- Reducing labour turnover through investment in high quality training
Unit Manager                                                                          08/2005 – 08/2008
Cass Business School/ City University                                  London

Compass-Group UK & Ireland
- Annual turnover of £ 750k

- Recruitment, selection, training to brand standard, and motivating staff across the sites

- Finance management

- Managing food orders and all inventory control

- Overseeing hospitality service and planning VIP events across the sites

                                                            Skills
- Excellent communication and interpersonal skills
- Strong organizational and time management skills
- Decision making skills

- The ability to remain calm and respectful, and solve unforeseen conflicts

- Empathy, confidentiality, and positivity, the ability to motivate my team

- Knowledge of teaching and planning lessons and courses to meet the learners’ needs
- Knowledge of revision and exam techniques

- Professional attitude at work 

                                                            Education 
Diploma in BA(Hons) Business                                                2019 – 2022           
                                                                                                     Arden University

NVQ Level 3 in Business Management                                   2018 – 2019

                                                                                                     Stratford College

Celta Certificate                                                                        2016 – 2017

                                                                                                     Harrow College

Diploma in Management                                                          2005 – 2006

Compass – Group UK & Ireland
