 
 	 
 	   
S K I L L S 	 W O R K E X P E R I E N C E 
 (
ANAL
YTICAL SKILLS
 
 
TEAMWORK SKILLS
 
 
 
ORGANIZATIONAL & TIME MANAGEMENT SKILLS 
 
MARKETING SKILLS
 
 
COMMUNICATION & INTERPERSONAL 
SKILLS
 
)DEBT COLLECTOR, TRACER AND DEBT CAPTURE. 
Pamodzi., Jan 2019-present 
· Keep tracking outstanding debts. Plan course of action to recover owed money. 
· Provide door delivery services to customers through tracing and locating their addresses.  
· Trace, track and gather merchandize meant for shipment. Entering customer and account data from source documents within time limits. 
· Compiling, verifying accuracy and sorting information to prepare source data for computer entry. 
SALE AND CUSTOMER SERVICE. 
Ivintage Yakho, Aug 2018-Mar 2020 
·  (
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ABOUT ME
 
 
kwenzekilekwenzekile1@gmail.com
 
 
 
 
Johann
esburg
, 
Gauteng
 
 
 
Motivated and hard
-
working human resources management graduate and willingness to 
relocate. Would li
ke to gain the necessary experience to hopefully become Human 
Resources Manager of all services running across the platform. Customer service 
professional adept in handling heavy volumes of phone, email, and chat support for 
consumer websites and with an e
xcellent customer rating. Bonded cleaner with 10 years 
of experience in varied commercial and residential settings seeks position with Excel 
Cleaning, where I can bring my dedication and thoroughness to long
-
term business 
customers.
 
 
http://
 
linkedin.com/in/kwenzekile
-
vilakazi
-
51636a160
 
 
 
 
 
 
 
 
K
 
V
 
)Selling products and services using solid arguments to prospective customers.  
· Performing cost-benefit analyses of existing and potential customers.  
· Helping customers to ensure they find the right product/service.  
· Communicating with customers by email, phone, and face-to-face 
R E F E R E N C E 	DEBT COLLECTOR 
Pienaar Sithole And Associate / Ransburg, Apr 2017- Jul 2018 
· Keep tracking outstanding debts. Plan course of action to recover owed money. 
LUKHANYISO 
· Locate and contact debtors. • Negotiate payoff deadlines and payment plan.  lukhanyiso_999@yahoo.com, 081 018 5556 
 	DOMESTIC WORK AND CHILD CARE  
NONHLANHLA 	Magudulela, Jan 2014- 2015 
Nonhlanhla@pamodzi.co.za
+27179101371	• 	Caring for young children, collecting children from school or nursery school.  
· baby-sitting, feeding, and caring for pets. Supervise and monitor the safety of 
Magudulela and Gule 	children. 
082 216 454 / 036 631 4700 	• 	Prepare and organize mealtimes and snacks for children. Help children keep good hygiene. Change the diapers of infants and toddlers. 
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Motivated and hard
-
working human resources management graduate and willingness to 
relocate. Would li
ke to gain the necessary experience to hopefully become Human Resources 
Manager of all services running across the platform. Customer service professional adept in 
handling heavy volumes of phone, email, and chat support for consumer websites and with an 
e
xcellent customer rating. Bonded cleaner with 10 years of experience in varied commercial 
and residential settings seeks position with Excel Cleaning, where I can bring my dedication 
and thoroughness to long
-
term business customers.
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SKILLS
 
 
REFERENCE
 
LUKHANYISO
 
 
lukhanyiso_999@yahoo.com
, 
0
81
 
018
 
5556
 
 
NONHLANHLA
 
cpf.nonhlanhla@gmail.com, 
0
81
 
598
 
 
4436
 
 
Magudulela and Gule
 
082
 
216
 
454
 / 
036
 
631
 
4700
 
 
WORK EXPERIENCE
 
C
ERTIFICATE
 
Market Theatre Laboratory
,
Dec 2
018
.
 
•
 
 
Stage performance
,
 
Dancing 
,
 
Singing
.
 
 
H
UMAN RESOURCE MANAGEMENT
 
Rosebank 
College
, A
pr
 
2021
 
•
 
Office administration, computer science, Business management, Business 
communication, payroll, industrial Relation, labour law and Human resource 
management
 
 
VOLUNTEER EXPERIENCE OR 
LEADERSHIP
 
 
1.
 
Volunteering and community involvement
 
2.
 
Writing,Bl
ogging,Podcasting,Marketing,Learninglanguages,
 
Photography and Travel
 
MICROSOFT 
OFFICE 
SUITE
 
 
MANAGEMENT
 
SKILLS
 
 
PROBLEM
-
S
OLVING SKILLS
 
CUSTOMER SERVICE
 
SKILLS
 
 
ACTIVE LISTENING SKILLS
 
)
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