
Tanika Williams
Cape Town, Western Cape 7785
tanikawilliams1311@gmail.com
+27 68 091 9585

Work Experience

Telecommunications Technician
Teleperformance - Cape Town, Western Cape
November 2022 to February 2023

Online bank, assisting customers with disputes cheques and updating details

data capturing
Casker transport - Somerset West, Western Cape
January 2018 to December 2020

Capturing and handling queries
Problem solving regarding deliveries made

Call Centre Agent
Merchants SA - Cape Town, Western Cape
April 2019 to December 2019

Voluteering work Safe Schools WCED
Position- coach

Health and Safety Officer
Western Cape Education Department - Cape Town, Western Cape
January 2016 to December 2017

Facilitator - making sure kids are safe and health is update in the surrounding areas of Mitchell's plain

Education

High School (matric) in English
Falsebay College
2018

Aloe High School
2017

Skills

• MICROSOFT OFFICE (4 years)
• MS OFFICE (2 years)



Languages

• English - Expert

Additional Information

Skills 
 
good communication skills, Microsoft office (1 year)


