MICAELA MARIANI

TEFL TRAINING

MICAMAR_09@HOTMAIL.COM
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ABOUT ME

I am a degree educated, qualified EFL.
teacher, as well as business English. I
enjoy using my creativity to produce
stimulating lessons to inspire and
engage a class. I work well in a team
and can communicate effectively at all
levels and ages.

PERSONAL DETAILS

DATE OF BIRTH: 09/04/1997
MARITAL STATUS: Single
NATIONALITY: Uruguayan/Italian

LANGUAGES SPOKEN: English and
Spanish.

Level 5 168 Hour TEFL Certificate — The TEFL Academy, UK.
- November 2023 — December 2023
Teaching Business English 30 hour Certificate — The TEFL Academy,
UK.
- December 2023

- Created lessons for a variety of levels from pre-intermediate to advanced.
- Teaching speaking, listening, reading and writing.
- Material & resource creation, utilising the internet.
- English grammar and how to teach the essential language.
- Needs analysis and teaching in different situations.
- Classroom management and teaching techniques.

EDUCATION

. Cambridge C2 Proficiency - 2020

. Bachelorette in Law - 2014

EMPLOYMENT

. Customer Service Agent, UK Market, Foundever, Spain - (2023)
. Senior Account Manager, Wiistream - Irlanda (2022- 2023)

. Service Desk Agent, TCS Uruguay - (2021-2022)

. Customer Service Agent, Teckro Irlanda - (2020-2021)

. Medical Billing Agent, University of Texas, Ingenious Americas
(2019)

. Customer Service Agent, Amazon Tech Support (2017-2019)



WORK REFERENCES

Karen Fennessy, Recursos humanos, Teckro -
karen.fennessy @teckro.com - +35361529001

Valentina Mello, Recursos humanos Alorica -
valentina.mello@alorica.com

Carolina Decker, Recursos humanos, Ingenious Americas —
carolina.decker@ingeniousameric-as.com

Marid Matilde Poggi - Agencia 9/0 Abitab S.A +589 25089441
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This is to certify that

Micaela Mariani

has achieved the following qualification:

The TEFL Academy

Qualifi Level 5 Diploma in Teaching English
as a Foreign Language (TEFL) (The TEFL Academy) (RQF)

Qualification Number: 603/3835/0
Awarded on: 23 November 2023
Certificate Number: D168226
Guided Learning Hours: 168
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This is to certify that

Micaela Mariani

has successfully completed

Teaching Business English (30 hours)

December 5, 2023
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