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Career Summary 
WithÊaÊbackgroundÊinÊteaching,Êtraining,ÊandÊconsulƟng,ÊmyÊcareerÊexemplifiesÊ
resilienceÊandÊadaptability.ÊIÊbeganÊmyÊcareerÊasÊaÊProgrammeÊManagerÊandÊ
EconomicsÊTutorÊandÊworkedÊmyÊwayÊupÊtoÊConferenceÊProducerÊandÊMarkeƟngÊ
Manager,ÊwhereÊIÊdemonstratedÊmyÊexperƟseÊinÊresearch,Êanalysis,ÊandÊstrategicÊ
planning.Ê 
 
AsÊaÊfull-ƟmeÊstay-at-homeÊmotherÊinÊFinland,ÊIÊsuccessfullyÊnavigatedÊculturalÊandÊ
languageÊbarriersÊwhileÊraisingÊmyÊ4Êchildren.ÊThisÊexperienceÊhelpedÊmeÊimproveÊ
myÊmulƟtaskingÊtalentsÊandÊadaptabilityÊtoÊvariousÊsurroundings. 
 
I'mÊanÊexperiencedÊandÊcerƟfiedÊbusinessÊEnglishÊteacherÊandÊcoachÊwith aÊtrackÊ
recordÊofÊhelpingÊprofessionalsÊthroughÊuniqueÊinstrucƟonalÊmethodsÊandÊcross-
culturalÊunderstanding.ÊIÊholdÊaÊDiplomaÊinÊTeachingÊEnglishÊasÊaÊForeignÊLanguageÊ
(168Êhours)ÊqualificaƟon.ÊAddiƟonally,ÊIÊhaveÊobtainedÊaÊTEFLÊaccreditedÊcerƟficateÊ
inÊTeachingÊBusinessÊEnglishÊ(30Êhours).Ê 
 
MyÊpassionÊisÊtoÊhelpÊstudentsÊimproveÊtheirÊbusinessÊEnglishÊcommunicaƟonÊ
abiliƟes,ÊallowingÊthemÊtoÊaƩainÊtheirÊprofessionalÊgoals.ÊIÊamÊexcitedÊaboutÊ
workingÊasÊaÊBusinessÊEnglishÊteacherÊand/orÊinstructorÊoÊhelpÊstudentsÊsucceedÊinÊ
theirÊprofessionalÊaspiraƟons.Ê 
 
MyÊcareerÊpathÊdemonstratesÊaÊdedicaƟonÊtoÊpersonalÊandÊprofessionalÊ
development.ÊIÊamÊwillingÊtoÊventureÊoutÊofÊmyÊcomfortÊzoneÊandÊacceptÊ
challenges.Ê 
 
EducaƟonal QualificaƟons & CerƟficaƟons 
2024ÊTeachingÊBusinessÊEnglishÊ(30Êhours),ÊTheÊTEFLÊAcademy 
 

2024ÊQualifiedÊLevelÊ5ÊDiplomaÊinÊTeachingÊEnglishÊasÊaÊForeignÊLanguageÊ
(168hours),ÊTheÊTEFLÊÊAcademy 
 

MasterÊofÊArtsÊEconomicÊDevelopment,ÊUniversityÊofÊLeicester,ÊUnitedÊKingdom 
 

BachelorÊofÊArtsÊEconomicsÊ(Hons),ÊUniversityÊofÊLeicester,ÊUnitedÊKingdom 
 

Career History 
Nov 2019 - Present : Business English CommunicaƟons Course Instructor, 
M-Advance, Remote 
· Leading The OpƟmum -2-1 and Team online business English 

communicaƟons programs, coaching senior managers and directors across 
industries, enhancing their English communicaƟon and presentaƟon skills. 
100% success in clients gaining an increment and/or promoƟon. 

· Empowering professionals in effecƟve meeƟng management, confident 
negoƟaƟon, impacƞul business presentaƟons, and business email wriƟng. 

· Developed and implemented courses to equip ambiƟous individuals with 
essenƟal skills for success in the compeƟƟve business environment. 

 

Feb 2022 - May 2023 : Business English CommunicaƟons Course 
Instructor, Vanajaveden Adult EducaƟon Centre, Finland  
·  Pioneered and taught career advancement courses in English covering   
 Business English, LinkedIn, CV and interview preparaƟon. 
·  Enhanced students' professional skills, fostering their career growth. 
 

Aug 2021-Dec 2021 : Talent Boost Coordinator (contract) 
Häme University of Applied Sciences, Finland,ÊAALTO Global Talent  
· Leveraged excellent networking skills to empower internaƟonal students, 

aiding in CV wriƟng, LinkedIn profile creaƟon, and networking. 
· Conducted workshops onsite and online for internaƟonal students pursuing 

Degree Programmes in English, contribuƟng to their successful integraƟon 
into the Finnish labour market. 

 

Jan 2019– Nov 2019 : InternaƟonal Talents, Finland ParƟcipated in this 
course for internaƟonal talents and assisted at recruitment events. 
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Areas of ExperƟse 
 

Business CommunicaƟon InstrucƟon: 
ProficientÊinÊdeliveringÊcomprehensiveÊÊÊÊÊÊÊÊÊÊÊ
instrucƟonÊonÊbusiness-orientedÊlanguageÊandÊ
communicaƟonÊskills,ÊincludingÊformalÊwriƟng,Ê
businessÊcorrespondence,ÊandÊeffecƟveÊÊÊÊÊÊÊÊ
communicaƟonÊstrategiesÊinÊaÊcorporateÊÊÊÊÊÊÊ
context.Ê 
 
Conference ProducƟon: SkilledÊinÊorganizingÊ
andÊmanagingÊconferences,ÊleveragingÊÊÊÊÊÊÊÊÊÊ
experƟseÊinÊeventÊplanning,ÊspeakerÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
coordinaƟon,ÊbudgetÊmanagement,ÊandÊÊÊÊÊÊÊÊÊ
logisƟcsÊtoÊensureÊsuccessfulÊoutcomes. 
 
InnovaƟve Teaching Methods: AdeptÊatÊÊÊÊÊÊÊ
incorporaƟngÊmodernÊandÊinnovaƟveÊteachingÊ
methods,ÊuƟlizingÊdigitalÊteachingÊplaƞormsÊ
andÊinteracƟveÊapproachesÊtoÊcreateÊanÊÊÊÊÊÊÊÊ
engagingÊlearningÊexperience.Ê 
 
Cross-Cultural CommunicaƟon: ExperiencedÊinÊ
addressingÊtheÊchallengesÊofÊcross-culturalÊ
communicaƟon,ÊprovidingÊÊguidanceÊonÊÊÊÊÊÊÊÊ
navigaƟngÊculturalÊnuancesÊinÊaÊbusinessÊÊÊÊÊÊ
contextÊtoÊprepareÊstudentsÊforÊinternaƟonalÊÊÊÊÊ
professionalÊenvironments.Ê 
.Ê 
Curriculum Development: ProficientÊinÊÊÊÊÊÊÊÊ
curriculumÊdevelopmentÊandÊassessmentÊÊ
strategies,ÊwithÊaÊfocusÊonÊcreaƟngÊengagingÊ
andÊinteracƟveÊlearningÊmaterialsÊforÊeffecƟveÊ
instrucƟon.Ê 
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Mar 2017 - Dec 2018 : SubsƟtute Teacher & Teaching Assistant, English 
Language & Immigrant Preparatory Class  
·  Collaborated closely with English Language teachers to provide targeted 

 support for the weaker students  
·    Assisted with immigrant preparatory classes, helping students to achieve their 

 academic goals and gain confidence in their English language skills. 
 
Nov 2016 - Jan 2017 : Teaching Assistant, English Language & Social Sciences, 
Kauriala Lukio/Gymnasium,  Hämeenlinna, Finland 
· Supported teachers in various courses, created personalized materials for 

students needing extra assistance 
· Facilitated discussions on social, poliƟcal, and economic issues between 

Singapore and Finland.  
 

May 2003–Nov 2016 : Full-Time Stay-at-Home Mother  
· Coordinated and organized acƟviƟes centered around children.  
· Assisted spouse with a house-building project in Hämeenlinna, Finland. 
 
Feb 2001-Nov 2002 : Business Partner, Self-Employed 
CW Research & Consultancy, Singapore 
· Networked & collaborated with authors, speakers and consultants to organize 

workshops on digital-economy issues. 
· Organised seminars, workshops & in-house training for public and private sector 

organizaƟons in the Southeast Asian region.  
· Analysed the training needs of clients & created customised training soluƟons.  
· Generated content for the events promoƟonal material.   
 
Mar 2000– Dec 2000 : Regional MarkeƟng Manager, ASEAN, Hong Kong, 
India, Hummingbird Asia Ltd, Singapore 
· Planned corporate markeƟng & PR acƟviƟes to enhance awareness of 

Hummingbird Asia.  
· Organized successful regional product launches, road shows & seminars from 

concept to implementaƟon.  
· Executed product & brand promoƟon programmes with business partners.  
· Managed the markeƟng budget for Hummingbird Asia. 
· Prepared and disseminated press releases to print media. 
 
Aug 1997 - Feb 2000 : Senior Conference Producer promoted (Top Producer 
1999), IQPC Worldwide Pte Ltd, Singapore 
· Top Producer 1999- Brought in gross revenue amounƟng to 1.5million Singapore 

dollars in 1999.  
· Produced 12 conferences per year within a producƟon cycle of 4 weeks per 

conference in Singapore, Malaysia & Hong Kong 
· Conducted in-depth, telephone-based research & analysis of key industries in 

order to idenƟfy trends & issues.  
· Recruited industry leaders to the speaker faculty.  
· Developed event agendas & markeƟng materials, within established budgets & 

deadlines. 
 
Apr 1996 - June 1997: Part-Time Trainer and MarkeƟng ExecuƟve, Trenex 
Consultants, Singapore 
· MarketedÊeducaƟonalÊcoursesÊtoÊprimaryÊandÊsecondaryÊschools 
· ConductedÊenrichmentÊcoursesÊinÊpersonalÊdevelopment 
 
Jan 1995 - Mar 1996 : Programme Manager & Economics Tutor, Thames 
Management Centre InternaƟonal Pte Ltd, Singapore 
· Pioneered the setup of Thames Management Centre InternaƟonal, collated 

course material for franchise purposes 
· Successfully tutored 1st-year undergraduate students in Economics 
 
 

Core Competencies 
¨ Adaptable 
¨ Resourceful 
¨ Responsible 
¨ EmpatheƟc 
¨ Self-Starter 
¨ ExcellentÊTeamÊPlayer 
¨ MeƟculous 
¨ Integrity 
¨ AnalyƟcal 
¨ AcƟveÊListener 
¨ Cross-culturalÊsensiƟvity 
¨ ProfessionalÊDevelopment 

Language Skills 
· EnglishÊ(naƟveÊproficiency) 
· FinnishÊ(limitedÊworkingÊ 
· proficiency) 
· BahasaÊMalaysiaÊ(professionalÊ 
· workingÊproficiency) 
· BahasaÊIndonesiaÊ(elementaryÊlevel) 
· GermanÊ(elementaryÊlevel) 

 
NaƟonality & Residence Status 
· SingaporeÊCiƟzenÊ 
· FinnishÊPermanentÊResident 
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