Amy ‘Avery’ Moran
TEL: +1 (214) 883-2888 EMAIL:  amoran91@gmail.com

ADDRESS:  6027 Oak St. Omaha, NE 68106 United States
TEFL TRAINING
April 2022 – June 2022          Level 5 TEFL Certificate  - The TEFL Academy



Course included:
     -  Creating lessons and teaching materials for a range of levels from 
         Elementary to Advanced
     - Teaching speaking, listening, reading and writing
 

                    - Material & resource creation, utilizing the internet                                               
                                                 - Needs analysis and teaching in different situations
                                         - Classroom management and teaching techniques 



     - Language analysis – vocabulary, grammar and pronunciation
June 2022 – July 2022         Teaching English Online and One to One – The TEFL Academy



Course included:
                                         - Skills to teach online successfully
                                         - Classroom management in an online environment



     - Planning online learning sessions that are interactive and learner 



        centered
EDUCATION AND COURSES
2009 - 2014                             Bachelor of Arts: English, Creative Writing 
                                                  Creighton University Omaha, NE
2005 - 2009                             Ursuline Academy of Dallas Dallas, TX 
RELEVANT EXPERIENCE
Despite my lack of teaching experience, I have done a lot of training for employees at various companies. In my time in retail I have also had to educate customers on certain processes, products, and policies. Helping people from all different walks of life, with different needs and abilities, has given me great patience when helping people learn something they might not understand right away. It has also taught me to ask the right questions to ensure any employee I’m training or customer I’m educating has fully understood the task or product. 
EMPLOYMENT
Nov. 2019 – April 2022
Omaha, NE
Team Member, Target
· Suggested specific product purchases to meet guests’ needs.
· Stocked shelves with products.
· Educated guests on new electronic products.
· Trained new team members in both the electronics and beauty department
· Worked as part of a team to meet guest satisfaction.
Oct. 2017 – Nov. 2019
Omaha, NE
May. 2015 – Oct. 2017
Omaha, NE
Feb. 2015 – May. 2015
Omaha, NE
Oct. 2013 – Feb. 2015
Omaha, NE
Sep. 2012 – Dec. 2012
Omaha, NE
Jun. 2012 – Aug. 2012
Omaha, NE
May. 2010 – Jul. 2011
Omaha, NE
Shift Leader, Half Price Books
· Supervised booksellers and managed store tasks to ensure completion.
· Handled customer complaints and requests.
· Worked with store leaders to improve store layout.
· Helped organize store events.
Bookseller, Half Price Books
· Stocked shelves and organized sections for efficiency.
· Bought and sold used merchandise from customers.
· Used provided tools and databases to determine the value of preowned items.
· Recommended books and solutions to customers.
Communications, Gamers
· Helped coordinate communication between Gamers and its online customers.
· Kept records of customer interactions or transactions, recording details of inquiries,
· complaints, or comments, as well as actions taken.
· Resolved customers' service or billing complaints by performing activities such as
· exchanging merchandise, or refunding money.
Assistant Manager, Gamers
· Supervised workers engaged in buying and selling used merchandise.
· Worked with customers to help meet their needs.
· Opened and closed the store as needed.
· Managed the registers and ensured their accuracy throughout the day.
Phonathon Caller, Creighton University
· Contacted former alumni and parents of students to request financial aid.
Telemarketer, DialAmerica
· Explained products or services and prices, and answer questions from customers.
· Obtained customer information such as name, address, and payment method, and entered orders into computers.
· Delivered prepared sales talks, reading from scripts that describe products or services, in order to persuade potential customers to purchase a product or service or renew a
subscription.
Team Member, Gamers
· Worked with customers to answer questions about products and video game services.
· Tested systems and equipment from customers for purchase.
· Offered technical advice to customers when needed.
· Helped with store cleanliness and organization.
HOBBIES/INTERESTS
I am an avid reader, and love discussing books and literature. In my spare time I enjoy reading as well as writing my own short stories and novels. 
I also have a love for foreign languages. Growing up in Texas I took four years of Spanish, then in high school I took three years of Latin, and one year of Italian. In university I continued learning Italian, and have reached a B1 – B2 level.
Currently I am working on brushing up my Spanish and Italian, and have branched out to learning Japanese, Czech, and Ukrainian. I love meeting people from different cultures and walks of life, and have always wanted to go abroad. 
PERSONAL DETAILS
Date of Birth: August 7th 1991 
Marital Status:  Single 
Health:  Excellent 
Nationality: American 
Clean full driving license
Valid US Passport
