
 
 

 

CONTACT 

Martha M Kruger 
maritza@ledbury.co.za 
+27 73 7023177 
Nationality: South African 
DOB: 14/09/1982 
English: Native Speaker 
 
REFEREES  
Reference letters attached to resume. 
 
INTRODUCTION 
Dedicated and experienced ESL teacher with 
over 10 years of comprehensive experience in 
adult education, proficient in both face-to-face 
and virtual online classes. Specializes in Business 
English for adult learners, with a proven track 
record of success.  
 
Having resided in London, UK for five years, I 
completed my International Diploma in Business 
with NCC Education, achieving a Distinction in 
Business Communication. 
 
EDUCATION  
- International Diploma in Business Level 4 

Distinction in Business Communication 
        NCC Education (London,UK) 2006 
- Design, develop and implement 

assessment of learning in Higher 
Education and Training NQF 7  

         Very Cool Ideas (SA)  2019 

- Occupationally Directed Education 
Training and Development Practices NQF 
Level 5  SA Skills Solutions (SA) 2017 

 BUSINESS ESL TEACHER 

 

Martha Kruger 
 

 
Level 5-168 Hour TEFL Certificate – 

The TEFL Academy, UK 
December 2023 – March 2024 

Grade: Merit 
 

- Created lessons for a variety of levels from pre-
intermediate to advanced. 

- Teaching speaking, listening, reading and writing 
- Material & resource creation, utilising the internet. 
- English grammar and how to teach the essential 

language. 
- Needs analysis and teaching in different situations. 
- Classroom management and teaching techniques 
 

Currently Busy with: Teaching Business English 
The TEFL Academy, UK 

- Overview of teaching business English 
- Techniques and activities for teaching business skills 
- Intercultural awareness. Teaching receptive and 

productive skills 
 

Currently Busy with  
Teaching English Online & 1:1 Course 

- Introduction to online teaching 
- Setup and equipment needed for teaching online 

and an examination of the different platforms used 
for teaching. 

- What kinds of course you can offer online 
- Tackling the challenges of teaching online, and 

planning courses for your students 
- Work options: Teaching online independently or 

working for a company. 
 

 
 
 

 



 
 
 
DETAILED EDUCATIONAL BACKGROUND  

COURSE 
ID 

COURSE TITLE NQF LEVEL CREDITS OBTAINED TRAINING 
PROVIDER 

TEFL Combined TEFL Course, Level 5 Diploma 
(168hrs) Grade: Merit 
Specializations: Teaching Young 
Learners, Teaching Business English, 
Teaching Online & 1:1 

Level 5  168hrs 2024 The TEFL Academy 
(England UK) 

L5DB NCC International Diploma in Business 
with Distinction in Business 
Communication 

Level 4  120 2006 NCC Education 
(England UK) 

22452 Business Commerce and Management 
Studies Occupational Certificate 

Level 5 120 2018 SAQA Verification 
(SA) 

71765 Programme in Marketing Management Level 6 48 2011 University of South 
Africa (UNISA) 

14297 Design, develop and implement 
assessment of learning in Higher 
Education and Training 

Level 7 20 2019 Very Cool Ideas 
(SA) 

116587 Develop, support and promote RPL 
practices 

Level 7 10 2019 Very Cool Ideas 
(SA) 

115755 Design and develop outcomes-based 
assessments 

Level 6 10 2017 SA Skills Solutions 
(SA) 

115753 Conduct outcomes-based assessment  Level 4 15 2012 Academy Training 
Group (SA) 

123398 Facilitate the transfer and application of 
learning in the workplace 

Level 5 5 2017 SA Skills Solutions 
(SA) 

117870 Conduct targeted training and 
development using given methodologies 

Level 5 10 2012 Academy Training 
Group (SA) 

115790 Write and present for a wide range of 
purposes, audiences and contexts 

Level 5 5 2017 SA Skills Solutions 
(SA) 

115789 Sustain oral interaction across a wide 
range of contexts and critically evaluate 
spoken texts 

Level 5 5 2017 SA Skills Solutions 
(SA) 

15232  Coordinate planned skills development 
interventions in an organisation 

Level 5 6 2017 SA Skills Solutions 
(SA) 

15227  Conduct skills development 
administration in an organisation 

Level 4 4 2017 SA Skills Solutions 
(SA) 

15221  Provide information and advice 
regarding skills development and related 
issues 

Level 5 4 2017 SA Skills Solutions 
(SA) 

15218  Conduct an analysis to determine 
outcomes of learning for skills 
development and other purposes 

Level 6 4 2017 SA Skills Solutions 
(SA) 

15217  Develop an organisational training and 
development plan 

Level 5 6 2017 SA Skills Solutions 
(SA) 

123397  Evaluate a learning intervention using 
given evaluation instruments 

Level 5 10 2017 SA Skills Solutions 
(SA) 

123394  Develop outcomes-based learning 
programmes 

Level 5 10 2017 SA Skills Solutions 
(SA) 

123392  Design and develop instruments to 
evaluate education, training and 
development 

Level 6 12 2017 SA Skills Solutions 
(SA) 

114924  Demonstrate understanding of the 
outcomes-based education and training 
approach within the context of a 
National Qualifications Framework 

Level 5 5 2017 SA Skills Solutions 
(SA) 

10294  Identify and respond to learners with 
special needs and barriers to learning  

Level 5 10 2017 SA Skills Solutions 
(SA) 

252041 Promote a learning culture in an 
organisation 

Level 5 5 2017 SA Skills Solutions 
(SA) 

123401 Design outcomes-based learning 
programmes 

Level 6 15 2017 SA Skills Solutions 
(SA) 



 
123396 Define target audience profiles and skills 

gaps 
Level 4 6 2017 SA Skills Solutions 

(SA) 
119665 Demonstrate understanding of the 

concept of human rights and 
democracy and its application in 
society  

Level 5 12 2017 SA Skills Solutions 
(SA) 

117874 Guide learners about their learning, 
assessment and recognition opportunities 

Level 5 6 2017 SA Skills Solutions 
(SA) 

117865 Assist and support learners to manage 
their learning experiences 

Level 4 5 2017 SA Skills Solutions 
(SA) 

10305 Devise interventions for learners who 
have special needs  

Level 6 16 2017 SA Skills Solutions 
(SA) 

Matric Senior Certificate - Matric Level 4  2001 UMALUSI  

 

WORK EXPERIENCE  

Position Company Duration Location Main Responsibilities 

Freelance 
Trainer, Assessor 
and Moderator. 
 
Instructional 
Designer 

ENJO 
Consultants (Pty) 
Ltd  

May 2016 - 
Present 

Gauteng, 
South 
Africa 
(Hybrid) 

- Conducting Business Studies to 
corporate clients 

- Conducting Business Communication 
training to corporate clients 

- Specialize in transforming facilitators into 
high-performing trainers. 

- Conduct training programs for 
Occupational Certificate Learning and 
Development Practitioner and Training 
and Development Practitioner. 

- Develop training materials. 
- Assessment and Moderation 
- Student Support and Mentoring 

Freelance 
Trainer, Assessor 
and Moderator. 
 
Instructional 
Designer 

Sustainability 
Projects Various 
Clients 

Jan 2016 - 
Oct 2023 

Gauteng, 
South 
Africa 

- Freelance training and assessment 
services. 

- Student Support and Mentoring 
- Develop instructional design and 

curriculum. 
- Conduct training in business studies and 

Business English. 
- Offering freelance Skills Development 

Facilitator services 
- Conducting Business Studies to 

corporate clients 
- Conducting Business Communication 

training to corporate clients 
- Develop training materials. 
- Assessment and Moderation 

Skills 
Development 
Facilitator 

FORGE 
ACADEMY 
(Contract) 

Jan 2019 - 
Jan 2022 

Gauteng, 
South 
Africa 

- Manage accreditation processes. 
- Supervise academic team. 
- Design curriculum and develop 

instructional materials. 
- Train trainers, assessors, and moderators. 
- Student Support and Mentoring 
- Conducting Business Studies to 

corporate clients 
- Conducting Business Communication 

training to corporate clients  

Academic Dean iCollege PTY Ltd Oct 2017 - 
Feb 2019 National 

- Manage academic staff across 15 
campuses nationally. 

- Design curriculum. 
- Train trainers, assessors, and moderators. 
- Conducting Business Studies to 

corporate clients 
- Conducting Business Communication 

training to corporate clients  



 

ETQA Manager iCollege (PTY) 
Ltd 

Mar 2017 - 
Sep 2017 

Johannes
burg 

- Oversee quality assurance across 15 
campuses. 

- Manage assessment office. 
- Coordinate SETA accreditation. 
- Design curriculum. 
- Conduct business studies training. 
- Conducting Business Studies to 

corporate clients 
- Conducting Business Communication 

training to corporate clients 

Training 
Manager NMS Training Jan 2016 - 

Mar 2017 Gauteng 

- Provide training in various fields including 
Business Communication and 
Presentation Skills. 

- Manage projects and client 
relationships. 

Freelance 
Facilitator 

Anova Health 
Institute 
(Freelance) 

Apr 2016 - 
Aug 2016 

Johannes
burg Area 

- Train clinic nurses on HIV research 
programs for USAID 

- Student Support and Mentoring 

Founder Nima Marketing 
Solutions 

Dec 2014 - 
Aug 2016 

Centurion, 
South 
Africa 

- Provide marketing services including 
design, copywriting, email, and social 
media marketing. 

- Conduct marketing training for 
organizations. 

Sales and 
Marketing 
Consultant 

Xpedia Apr 2012 - 
Apr 2016 Centurion - Provide consulting services in sales and 

marketing. 

Project Manager Adept 
Resources 

Aug 2014 - 
Dec 2014 Centurion 

- Implement BEE best practices and 
manage verification processes for 
clients. 

- Coordinate various initiatives to improve 
efficiency and visibility. 

Training Co-
Ordinator / 
Marketing 

Academy 
Training Group 

Jan 2011 - 
Mar 2012 Pretoria 

- Coordinate training programs and 
marketing activities. 

- Accreditation management 
- Learner management 
- Inhouse training 
- Corporate skills training 
- Student Support and Mentoring 

Practice 
Administrator / 
Marketing 

Optimum Care Dec 2008 - 
Oct 2011 

Pretoria 
Area 

- Handle administrative tasks and 
marketing activities. 

Project 
Administrator 

General 
Healthcare 
Group / Netcare 

Jan 2007 - 
Nov 2008 

London, 
United 
Kingdom 

- Project Administration 
- Training BMI hospital staff on project 

management principals 
Diagnostic 
Administrator / 
Workforce Co-
Ordinator 

Department of 
Health UK 

Mar 2006 - 
Jan 2007 

London, 
United 
Kingdom 

- Coordinate workforce activities in the 
healthcare sector. 

- Training BMI hospital staff on project 
management principals 

Marketing 
Assistant Vantis plc Apr 2004 - 

Mar 2006 

London, 
United 
Kingdom 

- Provide support in marketing activities. 

Office 
Administrator/ 
Receptionist 

Chempure (Pty) 
Ltd 

Jan 2002 - 
Mar 2004 

Pretoria 
Area 

- Office administration and reception 
duties 



 
 

OTHER EXPERIENCE  

 Residence in London, UK - Lived in England, United Kingdom for 5 years, from March 2004 to 
November 2008. 

 Travel Experience - Traveled to various countries including Germany, Scotland, Ethiopia, 
Botswana, and Mozambique and enjoy its variety of cultures.  

 Mozambique – I regularly travel to Mozambique and I am currently in the process to learn 
Portuguese to assist me in the communication barrier with the locals. 

 Volunteer Work - Engaged in voluntary charity work in South Africa and Mozambique, particularly 
at Malongane Primary School in Ponta Malongane, undertaking visits 2-3 times a year for the past 
2 years. 

 Language Proficiency - Currently learning Portuguese to facilitate communication with locals 
during travels in Mozambique. 
 

REFERENCES 

Attachment A: Combined TEFL Course, Level 5 Diploma (168hrs) 

Attachment B: ODETDP Statement of Results 

Attachment C: NCC International Business Diploma 

Attachment D: Programme in Marketing Management 

Attachment E: SAQA Recognition Business Commerce and Management Studies Occupational Certificate 

Attachment F: RPL Advisor Statement of Results 

Attachment G: Reference Letters  

 

 

Thank you for your consideration! 
 



Martha M Kruger

has achieved the following qualification:

Qualifi Level 5 Diploma in Teaching English
as a Foreign Language (TEFL) (The TEFL Academy) (RQF)

Qualification Number: 603/3835/0

Awarded on: 26 March 2024

Certificate Number: D170957

Guided Learning Hours: 168

D170957



Qualifi Limited, Synergy House, 7 Acorn Business Park, Commercial Gate,
Mansfield, Nottinghamshire, NG18 1EX, England

Tel: +44 (0)115 888 2323 Email: info@qualifi.net Web: www.qualifi.net

Unit Transcript
   Qualifi Level 5 Diploma in Teaching English as a Foreign Language (TEFL)

(The TEFL Academy) (RQF)

is awarded to:

Martha M Kruger
on successful completion of the following units:

D170957

Unit Number Unit Title Credit(s) Result
M/617/3459 An Introduction to Lesson Planning 3 Pass
H/617/3460 Teaching English Vocabulary 3 Pass
K/617/3461 Teaching Pronunciation 3 Pass
M/617/3462 Understanding English Grammar 5 Pass
T/617/3463 Teaching Receptive Skills: Listening and Reading 5 Pass
A/617/3464 Teaching Productive Skills: Speaking and Writing 4 Pass
F/617/3465 Teaching English Grammar 6 Pass
J/617/3466 History of the English Language and English

Language Teaching
3 Pass

L/617/3467 Teaching Materials and Aids and Classroom
Management Strategies

3 Pass

R/617/3468 The Effective use of Resources for TEFL

Awarded on: 26-March-2024
Certificate Number:D170957

Guided Learning Hours: 168
Centre Grade: Merit

5 Pass
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