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Telephone : +27 (0) 823506533
E-mail: bronwynne21@gmail.com
Address:  27 Disa Road, Gordons Bay Central, Cape Town, Western Cape, South Africa, 7151
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Profile
With a National Diploma in Language Practice and a TEFL certification, I am a multifaceted professional who combines a passion for language education with a comprehensive skill set in communication. My approach is rooted in creativity and innovation, which I apply to both teaching English as a foreign language and engaging in broader communicative roles. 

I am committed to creating an environment that is not only conducive to learning but also fosters open dialogue and cultural exchange. Working in for 3 years in a BPO company as Customer’s Representative, my experience has taught me the value of teamwork and the importance of contributing to a collaborative and supportive atmosphere, whether it be in an educational setting or a corporate communication role.

Adaptable and culturally attuned, I am adept at tailoring my teaching methods and communication strategies to suit diverse audiences and individual needs. My philosophy centres on inclusivity and motivation, aiming to inspire students and colleagues alike.
As an enthusiastic professional ready to make a positive impact, I bring a unique blend of educational expertise and communication acumen to any team, classroom, or organization.
TEFL Qualifications
 
[bookmark: _Hlk116559381] Qualifi Level 5 Diploma in Teaching English as a Foreign Language (168 hours) - The TEFL Academy 
· Ofqual regulated Level 5 qualification, DEAC approved.
· Lesson planning, Classroom management, Teaching vocabulary and pronunciation, -
· Teaching receptive and productive skills, Teaching grammar, Materials development for face-to-face and online lessons, Assessed lesson content for A1-C2 level students.

 Education & Courses

2015 - 2017 National Diploma Language Practice – Tshwane University Of Technology
·   Completed a comprehensive three-year course focused on developing a wide range of language practice skills.
· Gained proficiency in translation, editing, proofreading, and language consulting.
· Participated in projects that emphasized creative language use, technology in language practice, and language planning.
· Prepared for a career in language-related fields such as translation, editing, content creation, and language policy development.

· Applied English and Afrikaans: Specialized in language instruction for practical use.
· Translation Practice: Developed skills in translating between languages.
· General Language Dynamics (Communication): Explored effective communication strategies.
· Computer Usage: Familiarity with technology for language teaching.
· Intercultural Studies: Understanding cultural nuances in language learning.
· Public Speaking: Developed confidence in addressing groups.


Relevant Experience
 EXL Services BPO Solutions Tenure: 2019 - 2022
· Championed customer success by educating clients on product features and resolving complex issues. 
· Cultivated advanced communication skills, mastering the art of conveying complex information clearly and concisely, a vital asset in any educational setting.
· Embraced cultural diversity by adapting communication styles to a global audience, reflecting the inclusive and multicultural approach essential in contemporary education.
· Collaborated with individuals from various backgrounds, fostering an environment of mutual understanding and respect.
English Language Tutor Local Community Centre Duration: 2018/January - 2019/April
· Elevate student proficiency in English through dynamic tutoring sessions, mirroring the engagement and interaction found in classroom teaching.
· Delivered personalized guidance and support, tailoring instruction to individual learning styles, much like a teacher adapts lessons to diverse student needs.
· Cultivated a positive and inclusive learning environment, encouraging students to embrace language learning with enthusiasm and confidence, reflecting the nurturing atmosphere of a classroom.
Hobbies & Interests
Immersing myself in the rhythmic dance of syntax and semantics, I am a fervent language learner, always eager to unravel the intricacies of new dialects and accents. My passion for languages is matched only by my love for travel; each journey is a new chapter in my life’s story, filled with vibrant cultures and unforgettable experiences. With a book often in hand, reading is my sanctuary, a quiet escape into worlds crafted by the imagination. In the kitchen, I am an alchemist of flavors, experimenting with culinary creations that tantalize the taste buds. And when the day unwinds, you’ll find me lost in melodies, as music is the soundtrack to my life’s adventures. Each hobby is a thread in the tapestry of my personality, weaving together a portrait of a life lived with zest and curiosity.

Personal Details
Date of Birth: 30 January 1994
Nationality:  South African 

REFEREES:
Supervisor at EXL services: Hillary Kruger
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